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[bookmark: _Toc369605671]1.	Government Including Local Government Agencies
Table 1: Government Agencies
	Contact
	Organisation
	Position
	Contact Details
	Comments

	
Council’s Satellite Phone
	
	
	0147147348
	

	Ralph Kendall
	Pormpuraaw Aboriginal Shire Council
	Mayor
	T:  4060 4600   F: 4060 4653  
M: 0447292147
Website:  www.pormpuraaw.qld.gov.au  
E:  ceo@pormpuraaw.qld.gov.au 
	Assist, partake and have oversight in all Portfolios.

	Mr. Edward Natera

	Pormpuraaw Aboriginal Shire Council
	CEO
	T:  4060 4600   F:  4060 4653  
Website:  www.pormpuraaw.qld.gov.au  
E:  ceo@pormpuraaw.qld.gov.au 
	

	George Conrad
	Pormpuraaw Aboriginal Shire Council
	Councillor
	T:  4060 4600  F:  4060 4653  
Website:  www.pormpuraaw.qld.gov.au  
E:  ceo@pormpuraaw.qld.gov.au
	Housing                                                                      Land & Sea                                                   Land Development 
Sports & Rec

	Tim Koo-Aga
	Pormpuraaw Aboriginal Shire Council
	Councillor
	T:  4060 4600  F:  4060 4653  
Website:  www.pormpuraaw.qld.gov.au  
E:  timkoogar@gmail.com 
	Education ( with Cr KB )                                             Elders                                                                      Health                                                                    Women’s Group

	Keith Barney
	Pormpuraaw Aboriginal Shire Council
	Councillor
	T:  4060 4600  F:  4060 4653  
Website:  www.pormpuraaw.qld.gov.au  
E:  ceo@pormpuraaw.qld.gov.au 
	Education ( with Cr TK-A )                      Training & Employment                                                               Youth

	Bert Edwards
	Pormpuraaw Aboriginal Shire Council
	Deputy Mayor / Councillor
	T:  4060 4600  F:  4060 4653  
[bookmark: _GoBack]M: 0497237062
Website:  www.pormpuraaw.qld.gov.au  
E: ceo@pormpuraaw.qld.gov.au 
	Arts & Culture
Enterprise
Essential Services                                                               
Mens Group                                                                               
Planning & Infrastructure                                         
Roads & Transport  

	Michelle Vick
	Pormpuraaw Aboriginal Shire Council
	Community Services Manager
	T:  4060 4603  M: 0427 696 486 
E: communityservices@pormpuraaw.qld.gov.au  
	

	Andrew Healy
	Pormpuraaw Aboriginal Shire Council
	Operations Manager
	T:  4060 4637  M:
E: operationsmanager@pormpuraaw.qld.gov.au  
	

	Grace Morris
	Pormpuraaw Aboriginal Shire Council
	Purchasing/ Guest House Supervisor/TSS
	T:  4060 4613  M: 0458 714 017
E: purchasing@pormpuraaw.qld.gov.au  
E: guesthouse@pormpuraaw.qld.gov.au 
E: mmorr189@eq.edu.au

	

	Katie Gelling
	Pormpuraaw Aboriginal Shire Council
	HR
	T:  4032 8222  M:
E:  HR@pormpuraaw.qld.gov.au 
	

	Joanne Brimm
	Pormpuraaw Aboriginal Shire Council
	Reception
	T:  4032 8221  M:
E:  Reception@pormpuraaw.qld.gov.au
E:  accounts@pormpuraaw.qld.gov.au 
	

	Tracey Bru
	Pormpuraaw Aboriginal Shire Council
	Finance Manager
	T:  4032 8240  M:  0437 677 875
E:  Finance@pormpuraaw.qld.gov.au 
	

	Hassan Binawel
	Pormpuraaw Aboriginal Shire Council
	Admin Store Supervisor
	T:  4060 4619  M:  0400 052 632 
E:  adminstore@pormpuraaw.qld.gov.au
	

	Anthony Ryan (Scruffy)
	Pormpuraaw Aboriginal Shire Council
	Airport Supervisor
	T:  4060 4212  M:  0458 714 019
E:  airlineagency@pormpuraaw.qld.gov.au 
	

	Nicole Holland
	Pormpuraaw Aboriginal Shire Council
	Aged Care Cook
	T:  4060 4270  M:
E:  cook@pormpuraaw.qld.gov.au 
	

	
	Pormpuraaw Aboriginal Shire Council
	Aged Care Admin
	T:  4060 4270  M:
E:  Agedcareadmin@pormpuraaw.qld.gov.au 
	

	
	Pormpuraaw Aboriginal Shire Council
	Animal Control
	T:  4060 4155  M:
	

	Robert Coakley
	Pormpuraaw Aboriginal Shire Council
	Housing / Bas Accounts
	T:  4060 4608  M:  0458 714 015
R:  housing@pormpuraaw.qld.gov.au 
	

	Glen Simpson
	Pormpuraaw Aboriginal Shire Council
	Housing R & M Supervisor
	T:  4060 4633  M:  0497 177 405
E:  housingrm@pormpuraaw.qld.gov.au 
	

	Robbie Morris
	Pormpuraaw Aboriginal Shire Council
	Environmental Manager, Land & Sea Rangers
	T:  4060 4155  M: 0458 001 051
E: ranger@pormpuraaw.qld.gov.au 
	

	Glen Simpson
	Pormpuraaw Aboriginal Shire Council
	Environmental Officer
	T:  4060 4155  M:  
E:  EWHGlen@pormpuraaw.qld.gov.au 
	

	Eddie Kendall
	Pormpuraaw Aboriginal Shire Council
	Senior Ranger
	T:  4060 4155  M:
E:  SeniorRanger@pormpuraaw.qld.gov.au 
	

	Gary Vick
	Pormpuraaw Aboriginal Shire Council
	Maintenance & 
Work Health & Safety
	T:                      M:  0410 318 501
E:  maintenance@pormpuraaw.qld.gov.au 
E:  WHS@pormpuraaw.qld.gov.au 
	

	Kira Tsao
	Pormpuraaw Aboriginal Shire Council
	Operations Admin
	T:  4060 4609  M:  
E:  opsadmin@pormpuraaw.qld.gov.au 
	

	Grace Millinda
	Pormpuraaw Aboriginal Shire Council
	PA (Personal Assistant)
	T:  4060 4638  M:  0458 714 013
E:  pa@pormpuraaw.qld.gov.au 
	

	Marjorie Chillagoe
	Pormpuraaw Aboriginal Shire Council
	Post Office
	T:  4060 4616  M:  0498 675 032
E:  postoffice@pormpuraaw.qld.gov.au 
	

	Cameron (Lenny) Booy
	Pormpuraaw Aboriginal Shire Council
	Plumber
	T:  4060 4634  M:  0400 513 491
E:  plumber@pormpuraaw.qld.gov.au 
	

	Cameron Watts
	Pormpuraaw Aboriginal Shire Council
	Workshop Supervisor
	T:                     M:  0407 118 424
E:  whopshop@pormpuraaw.qld.gov.au 
	

	Terri Page
	Department of Aboriginal Torres Strait Islander Partnerships
	Director Government Coordination
	T:  4039 8590  M: 0477 307 879 
E: Terri.Page@datsip.qld.gov.au 
	Based in Cairns

	Frances Maddern
	Department of Aboriginal Torres Strait Islander Partnerships
	Program Manager
	T:  4082 2202  M: 0427 160 643
E: Frances.Maddern@datsip.qld.gov.au 
	Based in Cooktown

	Kerry Lee Bird
	Department of Aboriginal Torres Strait Islander Partnerships
	Principal Engagement & Project Officer
	T:  4082 2203  M: 0428 717 921
E: Kerry-Lee.Bird@datsip.qld.gov.au 
	Based in Cooktown

	Ian Anders
	Department of Aboriginal Torres Strait Islander Partnerships
	Principal Engagement & Planning Officer
	T:  4039 8591  M: 0429 070 006
E: Ian.Anders@datsip.qld.gov.au 
	Based in Cairns

	Judy Scorinis
	Department of Aboriginal Torres Strait Islander Partnerships
	Project Support Officer
	T:  4082 2001  M: 0476 849 087
E:  Judy.Scorinis@datsip.qld.gov.au 
	Based in Cooktown

	
	Department of Communities, Child Safety and Disability Services
	Team Leader – Child Safety Services
	 
	Provide support and a range of services to children, young people, families and carers to ensure children's safety and wellbeing and to prevent children from being harmed.

	
	Department of Communities, Child Safety and Disability Services
	Child Safety Officer
	T:                      M: 0427 140 545
E:     
	

	
	Department of Communities, Child Safety and Disability Services
	Child Safety Officer
	T:                      M: 0467 797 505
E: 
	

	Ray Lennox
	Department of Communities, Child Safety and Disability Services
	Cape York South Child Safety Service Centre
	
T:  4039 8953   M: 0488 404 585
E: Raymond.Lennox@communities.qld.gov.au 
	

	
	Department of Communities, Child Safety and Disability Services
	Funding Resource Officer
	T:  4036 5406  M: 
E: 
	

	Colleen MCrae
	Department of Communities, Child Safety and Disability Services
	
	T:                     M: 
E: colleen.mcrae@communities.qld.gov.au 
	

	Connie Archer
	Department of Prime Minister & Cabinet
	A/Advisor
Cairns Regional Office
	T:  4037 8623  M: 
E: connie.archer@network.pmc.gov.au  
	

	Kay Oliver
	Department of Prime Minister & Cabinet
	Programme Officer
Cairns Regional Office
	T:  4037 8645  M:  
E: Kay.OLIVER@network.pmc.gov.au  
	

	Cheryl Taylor-White
	Remote Youth Justice - Department of Justice & Attorney-General
	Capacity & Capability Officer - Program Coordinator
	T: 4048 9802  M: 0428 106 749 / 0421 352 533 
E: Cheryl.taylor-white@justice.qld.gov.au 
	

	Earl Sands
	Department of Human Services - Centrelink
	DHS - Centrelink
	T:  4033 4943  M: 0429 041 055
E: Earl.sands@humanservices.gov.au 
	

	Steven Creevey
	Administration Officer
	Community Information & Education Team
Commission for children & Young People & Child Guardian
	T:  3211 6834
E: Steven.Creevey@ccypcg.qld.gov.au 
	

	Chris Coutts
	Department National Parks, Recreation, Sport and Racing
	Indigenous Advisor  - Sport & Rec
	T:  4222 5235  M:  
E: chris.coutts@nprsr.qld.gov.au 
	Based in Cairns

	Allan Van Eyssen
	Department of Community Safety,
Queensland Corrective Services,
Probation and Parole
	District Manager
Cairns & Cape York
	T:  4039 8120  M: 
E: allan.vaneyseen@dcs.qld.gov.au 
	Based in Cairns
Probation and Parole focuses on the tough supervision and surveillance of offenders, creating strong links with the courts and the judiciary, and delivering a suite of major rehabilitation and intervention programs

	Emma MacCallum
	Queensland Police Service
	Officer in Charge
Pormpuraaw Police Station
	T:  40604004           Fax 40604163
M: 0439 389 855
E: MacCallum.Emmal@police.qld.gov.au
	Community policing

	Liam Doherty
James Hunter
	Queensland Police Service
	Officer
	T:                      M:
E: doherty.liamd@police.qld.gov.au  
E: hunter.jamesc@police.qld.gov.au  

	Community policing

	Michael Anderson
	Education Queensland
	
Administration – Katie Holroyd
Principal – Michael Anderson
	T:    4060 4133  M:
E: admin@pormpurss.eq.edu.au  
E: kholr4@eq.edu.qu
E: principal@pormpurss.eq.edu.au
E: mande334@eq.edu.au 
Pormpuraaw Street, Pormpuraaw
c/- Post Office, Pormpuraaw Qld 4871
	

	Debbie Dixon-Searle
	Indigenous Compliance
Office of Liquor & Gaming Regulation
	Manager, Compliance Remote Communities
	T:  4760 7649   M: 0438 747 952
F:  4721 1976
E: Debbie.Dixon-Searle@justice.qld.gov.au 
	

	Kristine Mansia
	Department of Justice and Attorney-General
	Manager,
Indigenous Justice Programs,
North Courts Innovation Program
	T:  4057 3849   M: 0458 402 864
E: Kristine.Mansia@justice.qld.gov.au 
	Based In Cairns

	Peter Ferguson
	Department of Justice and Attorney-General
	Regional Coordinator FNQ
	T: 4039 8524   M: 
E: peter.ferguson@justice.qld.gov.au 
	Based in Cairns
Victim Assist Queensland focuses on assisting the recovery of victims of crime who have been injured as a result of an act of violence through provision of financial assistance outlined within the Victims of Crime Assistance Act 2009.

	Mark Morrow
	Department of Justice and Attorney-General
	Senior Registrar
Cairns Magistrate Courts
	T: 4039 8900  M: 
E: courthouse.cairns@justice.qld.gov.au 
	Based in Cairns
Regional Director is now based in Townsville

	Billy Ross
	Department of Justice and Attorney-General
	Programs Coordinator
Cairns Youth Justice Service Centre
	T:  4048 9801  M: 0427 017 658
E: 
	Based in Cairns

	Julie Cook
	Department of Justice and Attorney-General
	Indigenous Justice Officer
	T:  4039 8153   M: 0429 720 957
E: Julie.cook@justice.qld.gov.au 
	Based in Cairns

	Daryl Camp
	EMQ
Department of Community Safety
	Area Director
	T:  4032 8682   M: 
E: daryl.camp@dcs.qld.gov.au 
	Supports the community volunteers in Emergency Management Queensland procedures; Queensland Fire and Rescue Service, Disaster Management

	Melanie Durden
	Health Service
Queensland Health - Pormpuraaw Primary Health Care Centre
	Director of Nursing
	T:  4060 4800  M: 
F:  4060 4182
E: melanie.durden@health.qld.gov.au  
	The Health Clinic is open 7 days a week, with nurses on call.  The Royal Flying Doctor provides health services that include Child Health Nurse, Medical Officer – Chronic disease and Social and Emotional Wellbeing Counsellor (Mental Health) during various weekly visits on Tuesdays, Wednesday and Thursdays.
The Rural Health Service Directory has ‘Yearly Schedule Overview’ lists all the outreach health services and providers including.  Refer to: http://www.rhsd.com.au/
Regular professional outreach services include:
•	Psychiatrist / Psychologist, including a District Mental Health team
•	Dental team
•	Women’s and Sexual Health teams, including Nurses, GPs, Obstetrician and Gynaecologist
•	Paediatrician and Child Occupational Therapist
•	Optometrist and Ophthalmologist
•	General Medical Specialist
•	Diabetes Educator
•	Child and Youth Mental Health Worker
•	Podiatrist
•	Biannual Breast Screening Clinic
•	Dietician

	Bronwyn Gilbo
	Health Service
Queensland Health - Pormpuraaw Primary Health Care Centre
	Senior Health Worker
	T:  4060 4800  M: 
E: Bronwyn.gilbo@health.qld.gov.au 
	

	Sam Schefe
	Mental Health and ATODS
Queensland Health
	Team Leader
	T:  4060 4800  M: 0438 335 268
E: Samuel_Schefe@health.qld.gov.au 
	

	Jacinta McKewen
	Department of Housing and Public Works
	Client Services Manager
(Tenancy Management)
	T:                      M: 0407 039 694
E: Jacinta.MCKEWEN@hpw.qld.gov.au

	Undertake fortnightly visits to Pormpuraaw to deal with tenancy issues

	Sandy Flynn
	Centrelink
Dept. of Human Services
	Program Manager
Remote Services Hub
	T:  4033 4908   M: 
E: sandy.flynn@humanservices.gov.au 
	Based in Cairns
Assistance to all residents (and visitors as applicable) with Dept of Human Services related business

	Heather Tyore
	Centrelink
	Centrelink
	T:  4060 4038  M:
E:  centrelink@pormpuraaw.qld.gov.au 
	

	Sue Dawson
	Indigenous  Driver Licencing Unit
Department of Transport and Main Roads
	Manager
Northern Region Customer Services Branch
	T:  4045 8510  M: 0437 221 006
E: sue.j.dawson@tmr.qld.gov.au  
	Based in Cairns
Provide all driver licencing services including adult proof of age cards
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2.	Non-Government Organisations
Table 2: Non-Government Organisations
	Contact
	Organisation
	Position
	Contact Details
	Comments

	Marty Chambers
	Rise
	Manager
	T:  4060 4621   M: 0417 230 578
E: Marty.chambers@jobfindcentre.com.au  
	

	Leah Simmons
	Rise
	Principal Service Coordinator
	T:  4060 4621   M: 0409 323 151
E: Leah.simmons@jobfindcentre.com.au  
	

	Chris Coutts
	PCYC
	Indigenous Advisor
	T:  4036 5440   M: 
E: Chris.Coutts@nprsr.qld.gov.au 
	Based in Cairns
Provide sport and recreational activities for all community residents

	
	PCYC
	Sport & Rec Coordinator
	T:                      M: 0404 053 365
E: 
	Provide sport and recreational activities for all community residents

	
	PCYC
	Sport & Rec Coordinator
	T:                      M: 0400 511 682 (?)
E: vivian.chan@pcyc.org.au 
	Provide sport and recreational activities for all community residents

	Dave Binjuda
	Skills 360
	Indigenous Mentor
	T:  4046 4066   M: 0408 642 489 
E: Dave.Binjuda@skill360.com.au  
	

	Patrick Gibuma
	Pormpuraaw Car Hire
	Owner
	T:  4060 4613   M: 0427 029 423
E: patrickgibuma@bigpond.com  
	

	Karen Vick
	Aged Care/HACC
	Coordinator
	T:  4060 4270/603   M: 0458 714 018
E: agedcare@pormpuraaw.qld.gov.au  

		The Centre provides a number of services for elderly and disabled clients including:
•	At home care and support
•	Assistance with maintaining homes and yards
•	Transport to and from clinical visits
•	Centre based care including meals and clinics
•	Social outings and counselling support
•	Day time respite care for up to 12 people



Provides Meals and day respite;
Domestic Assistance and Social Support; Personal Care Allied Health Support Client Care Coordination Home Maintenance.

	Andrew Magee
	Pormpuraaw Community Justice Group –
Mungkan Thaayore Justice Group
	Justice Group Coordinator
Chairperson – Noel Tabuai
Gazetted Membership-
Mungkan
Sandra Wason
Denise Ballie
Bessie Holroyd
Thaayore
Janey Deakin
Patrick Gibuma
Mavis Benjamin
Elders
Mungkan – Cecelia Peters
Thaayore – Myrtle Foote
Freddy Thaayore
	T:  4060 4188  M:  0439 950 032
E: justicegroup@pormpuraaw.qld.gov.au 

	Restore social & cultural norms and community safety & assist in ensuring culturally appropriate & responsive administration of justice for The Mungkan Thaayorre. The Justice Group was established in 1995 and is funded by the Department of Justice Attorney General.
The Pormpur Paanth Aboriginal Corporation was the previous auspice body of the Justice Group but was recently transferred over to the RAATSICC Remote Area Aboriginal and Torres Strait Islander Child Care Advisory Committee in Cairns.
Built in 2002 and designed to fit into the landscape, the Pormpuraaw Justice Centre is the most impressive building in Pormpuraaw.
The Magistrate visits town for monthly court sessions, with a local Justice of Peace presiding over matters involving Council by-laws once a month also.Aboriginal & Torres Strait Islander people - 

	Peta Parsons
	Qld Indigenous Family Violence Legal Service (QIFVLS)
	
	T:  4030 0400  M: 
E: 
	Based In Cairns
Legal advice in relation to Family and Domestic Violence, Family Law Criminal Injuries and Compensation, Sexual Assault Victim Support  Child Protection.

	Mike McElhinney
	ATSILS
	Regional Manager
	T:  4046 6400   M:
E: michael.mcElhinney@atsils.org.au 
	Based in Cairns
Provision of criminal, family & civil law advice, representation and support.

	Fiona Millard
	Apunipima Cape York Health Council
	Health Promotion Officer
	T:  4037 7100  M:
E:   fiona.millard@apunipima.org.au

	

	Johanna Hunt
	Apunipima Cape York Health Council
	
	
	

	Vacant
	Apunipima Cape York Health Council
	Maternal and Child Health Worker
	
	

	Cathryn Dowey
	Apunipima Cape York Health Council
	Diabetes Educator
	T:  4037 7100  M:
	

	Alison Lenning
	Apunipima Cape York Health Council
	Midwife/Child Health Nurse
	
	

	Vacant
	Apunipima Cape York Health Council
	Dietitian
	T:  4037 7100  M:
E:   
	

	Clara Saleh
	Apunipima Cape York Health Council
	Tackling Indigenous Smoking
	
	

	Thao Tran
	Apunipima Cape York Health Council
	Podiatrist 
	T:  4037 7100  M:
E:   
	

	Dr Ross Hucks
	Apunipima Cape York Health Council
	Medical Officer
	T:  4037 7100  M:
E:   
	AUD – Kris Tregenza

	Ngaire McRae
	Apunipima Cape York Health Council
	Midwife
	T:  4037 7100  M:
E:   
	MCH – Johanna Neville


	Bessie Holroyd
	Act for Kids
Safe House
	Coordinator
	T:                     M: 
E: bessieh@actforkids.com.au 
	

	Enid Chevathun
	Recognised Entity
RAATSICC
	Local RE Advisor
	T:  4060 6000  M: 
E: 
	Provides cultural Information and Advice to Child Safety regarding Children and families

	Fiona Macleod
	Family Support
RAATSICC
	Family Support Worker
	T:  4030 0900  M: 0448 537 812
E: cairnsfsw8@raatsicc.org.au 
	Provided early intervention to families that have been identified by the Mandatory reporters to prevent families entry/re-entry into the Child protection system

	?
	Family Support
RAATSICC
	Family Support Worker
	T:  4060 6000  M:  
E: laurelle@raatsicc.org.au 
	Provided early intervention to families that have been identified by the Mandatory reporters to prevent families entry/re-entry into the Child protection system

	Rebecca Hyde
	Skytrans & West Wing Aviation
	Business Development Manager
	Phone: 4046 2408
Fax: 07 4046 2460
Mobile: 0437 954 497
PO Box 140, Stratford 4870
Email: rebecca.hyde@skytrans.com.au 
	

	
	
	
	
	

	
















3.	Community Base Organisations and Contacts
Table 3: Community Base Organisations and Contacts
	Contact
	Organisation
	Position
	Contact Details
	Comments

	Vacant
	Pormpuraaw Indigenous Knowledge Centre
	Library Supervisor
	T: 4060 4266  M:

E: pormpuraawikc@gmail.com
E:  Library@pormpuraaw.qld.gov.au  

	

	Ganthi Kuppusamy
	Pormpur Paanth Aboriginal Corporation
	CEO
	Tel: (07) 4060 4105
ganthi.kuppusamy@ppac.org.au

	Provides social services to the community, especially women and children. Works closely with the Justice Centre.
Pormpur Paanth provides a range of community development and family wellbeing services.  The primary focus is family violence and coordination of outreach services to the community.  It provides child care services, child safety services, a women’s shelter including the facilitation of men, women groups.
The centre works with Government agencies and provides advocacy services for women and children in Pormpuraaw and facilitates the ‘Wet Season’ program that involves participation from children, youth and Elders.

	Janey Deakin
	Pormpur Paanth Aboriginal Corporation
Board
	Chairperson
	
	

	Myrtle Foote
	Pormpur Paanth Aboriginal Corporation
Board
	Director
	
	

	Noel Tabuai
	Pormpur Paanth Aboriginal Corporation Board
	Director
	
	

	Christine Holroyd
	Pormpur Paanth Aboriginal Corporation Board
	Director
	
	

	Brian William
	Pormpur Paanth Aboriginal Corporation Board
	Director
	
	

	Kristen Smith
	Pormpur Paanth Aboriginal Corporation Board
	Director
	
	

	Dorita Teede
	Pormpur Paanth Aboriginal Corporation Board
	Director
	
	

	Sandra Wason
	Pormpur Paanth Aboriginal Corporation
	Bring Them Home Coordinator & Drug, Alcohol & DV Counsellor
	
	

	Robert English
	Pormpur Paanth Aboriginal Corporation
	Alcohol, Drugs and DV Counsellor &              Men’s Shed & After School Coordinator
	robert.english@ppac.org.au
	

	Waluwe Simpson
	Pormpur Paanth Aboriginal Corporation
	Alcohol, Drugs and DV Counsellor
	
	

	Marcin Ohl 
	Pormpur Paanth Aboriginal Corporation
	Alcohol, Drugs and DV Counsellor
	
	

	Maryanne Savage
	Pormpur Paanth Aboriginal Corporation
	Administration
	
	

	Alan Holyroyd
	Pormpur Paanth Aboriginal Corporation
	Domestic Assistant
	
	

	Dorris William
	Pormpur Paanth Aboriginal Corporation
	Domest6ic Assistant
	
	

	TBA (Director)
	Pormpur Paanth AC Child Care Service
	Director
	(07) 4060 4105
c/- Post Office, Pormpuraaw Qld 4871

	This service is sponsored by the Pormpur Paanth Aboriginal Corporation which is responsible for funds under the Remote Area Aboriginal and Torres Strait Islander Child Care Program, the Supported Accommodation Assistance Program and after school care and vacation care programs.
The service has operated as a child care and family support hum in the community for some time with limited resources.  The service provides parent education, child care, family support, OSHC and child protection.
The service has been pro-active in linking with a range of community groups and stakeholders and has actively sought to train Indigenous women in the provision of child care.

	Tammy Conrad
	Pormpur Paanth AC Child Care Service
	Child Care Educator 
	
	

	Nickalah Gothakchalkenin
	Pormpur Paanth AC Child Care Service
	Child Care Educator
	
	

	Sandra Conrad
	Pormpur Paanth AC Child Care Service
	Child Care Educator
	
	

	Marella Gothakchalkenin
	Pormpur Paanth AC Child Care Service
	Child Care Educator
	
	

	Elizabeth Poonkamelya
	Pormpur Paanth AC Child Care Service
	Child Care Educator
	
	

	Emma Hobson-Holyrod
	Pormpur Paanth AC Child Care Service
	Child Care Educator
	
	

	Deborah Yam
	Pormpur Paanth AC Child Care Service
	Domestic Assistant
	
	

	Maryanne Savage
	Pormpur Paanth AC After School Care
	
	
	

	Esmay Deakin
	Pormpur Paanth AC After School Care
	
	
	

	Hope Gibuma
	Pormpur Paanth AC After School Care
	
	
	

	Deborah Hobson
	Pormpur Paanth AC Women’s Shelter
	Coordinator
	
	

	Karen Bramwell
	Pormpur Paanth AC Women’s Shelter
	On-Call Worker
	
	

	Lavina Foote
	Pormpur Paanth AC Women’s Shelter
	On-Call Worker
	
	

	Bert Edward
	Pormpur Paanth AC Men’s Shed
	
	
	

	Fred Holroyd
	Pormpur Paanth AC Men’s Shed
	
	
	

	Church Minister - Elizabeth Norman
	Anglican Church
	
	(07) 4060 4156 M: 0455446491
c/- Post Office, Pormpuraaw Qld 4871
	The Anglican Mission was established in 1938 and the church plays an active role in the Pormpuraaw community.  The church facilitates in theology and community leadership.  Services are held every Sunday at 9.00am.

	Reverend Lillian Noah
	St Mary’s & St Edwards Parish
	
	07 40604126 or 0488476341
lilliancatherinenoah@gmail.com
	

	Anna Benni
	Brothers United Sporting Club
General Manager
	
	M:  0437 452 467  
P:  07 40604160
E: pubsc@bigpond.com.au

Private M: 042 811 8501
	The Board directors for the club are;
Peter Tyzingoompa – President
Sandra Wason – Secretary
Elizabeth Norman – Treasurer
Jason Shortjoe
Herbert Bally.

Anna Benni is the Manager

	Anna Benni
	Pormpuraaw Kiosk
	
	
	

	Paul Jaknbouski
	Pormpuraaw Arts & Cultural Centre
	Manager
	M: 0437172758
	

	
	
	
	
	

	
	
	
	
	

	








4.	Protocols for visiting the Community
Section 4:  Protocols for visiting the Community
	Pormpuraaw Aboriginal Shire Council

Phone:	(07)  4060 4600
Fax:	(07)  4060 4653
Mayor:	Councillor Ralph Kenndall
CEO:	Mr Edward Natera
E mail:	ceo@pormpuraaw.qld.gov.au  or 0408 155 019
Prior to undertaking the visit it is essential to contact the Pormpuraaw Aboriginal Shire Council and advise them of the purpose and proposed date of the visit.  Seek advice to ensure that the visit does not clash with significant events such as funerals, house opening etc.
If you intend to meet with the CEO during your visit it is required that you make an appointment two weeks prior to the proposed date.
You do not require a permit to visit Pormpuraaw, but you are required to check in at the Pormpuraaw Aboriginal Shire Council Office on arrival.  As Pormpuraaw is an Aboriginal Community, the customs of the traditional owners must be adhered to at all times.  It is the custom that in the event of a death in the community an area of land or sea is closed and cannot be visited.  The Council will advise you if there is somewhere you should not go.
Cultural considerations including dress code, body language
•	Dress appropriately & respectfully – A practical dress code for men and women is casual or smart-casual.  Miniskirts and hotpants are not appropriate.  Community members tend to be wary of people in suits and ties. Clothing can be a significant barrier to effective consultation.
•	State, Australian Government officers and Non-Government officers dress standard for women are to wear a collared shirt, knee length shorts/skirts and closed shoes.  Men are required to wear a collared shirt, long dress jeans (or business shorts and closed shoes.
•	Pormpuraaw Aboriginal Shire Council require that the appropriate attire be worn and a professional attitude and appearance when visiting and doing business in the community.
•	Listening skills are critical, especially listening carefully and without interrupting.  Avoid assuming you know what people are going to say.  
•	Adopt a participatory approach rather than a controlling one during the consultation process.
•	Respect for the communal nature of Indigenous Australian social structures is essential in the process of consultation, communication and consent.  It is generally not sufficient to consult with just one person.
•	Together develop a time-line for the project so that everyone can agree on the dates by which things have to be done.
•	The use of silence in this community is a way of conveying disagreement, not consent and may also indicate that people have not understood what has been said, or that they are thinking about what has been said to them. 
•	Allow the opportunity for community members to discuss privately the information that has been provided before requesting a response or feedback. Leaving the room for an agreed period will provide the group this opportunity.
•	Check with the people you are working with before moving onto a new topic for consultation or acting on your assumptions; and / or ensure someone is able to provide the necessary information and provide appropriate interpretation necessary Language group and clans
Two groups of Aboriginal people live in Pormpuraaw: the Thaayorre people who are traditionally from Pormpuraaw and the areas to the east and south towards Kowanyama including the Coleman River, and Mungkan who are traditionally from the north including areas along the Edward and Holroyd Rivers. group and clans.
In 1986 the elected Pormpuraaw Community Council assumed Local Government responsibilities and acquired the Title of the Trust area which encompasses 466, 188 hectares by way of Deed of Grant in Trust (DOGIT).  In 1987 the community changed its name to Pormpuraaw taken from the local dreamtime story about a burnt hut or Pormpur in Kuuk Thaayorre language of the traditional owners.  Nowadays the population of 700 remains predominately people of Aboriginal descent with a strong attachment to their history and culture.  Many families now have homeland outstations on their traditional land. 
Pormpuraaw people are rightly proud of the strength of their language and culture.  Many Pormpuraaw children speak a local Aboriginal language as their first language.  The Thaayorre people mainly speak Kuuk Thaayorre and related dialects, the Mungkan people speak a variety of Kugu or Wik languages.
Traditional dreamtime stories are still told.  Many stories have songs and dances associated with them that are performed at ceremonies.
Many traditional arts and crafts are practiced, such as weaving of baskets and dilly bags from cabbage palm leaves, painting, spear and boomerang carving.  Visitors can purchase these art works at the Pormpuraaw Arts & Cultural Centre.
Geographic location, area and other physical features of the community
Pormpuraaw is an Aboriginal Community, which is located 680kms from Cairns on the west coast of the Cape York Peninsula. Pormpuraaw is subject to monsoonal climatic patterns with distinct wet and dry seasons.  Mean annual rainfall is 1200 – 1400mm.  The township is located on ancient coastal plains which consist of primarily sand, silt and coastal clays.
Road
Access to Pormpuraaw is possible from the east via Musgrave Station (approximately 210kms) off the Cape York Development Road and via Kowanyama from the south off the Gulf Development Road.  Road conditions vary according to the seasons, with the majority of the road being unsealed dirt corrugation.  Roads are always closed during the wet season which ranges from November until April.
Air
Skytrans Airlines provides an air service to and from Cairns, (sometimes via Kowanyama) Mondays to Fridays excluding Wednesdays.  The flight takes 1hr 30mins direct or about 2hrs 15mins via Kowanyama.  .

Bookings are made with Skytrans by calling 1300 75 9872.  The airline still refers to Pormpuraaw by its old name “Edward River” (airport code EDR).

Check with the Skytrans agent in Pormpuraaw for the time to check your baggage in as this is at least 1hr 45mins prior to departure.

	
Pormpuraaw Car Hire
The Pormpuraaw Car Hire is well established local enterprise that is privately owned and operated.  Vehicles are available for hire to visitors and local people in the community.
Bookings are made by telephone (07) 4060 4217 or mobile 0427 029 423.
Alcohol Management Plan (AMP) including restrictions
On 05 December 2003, alcohol restrictions were introduced into Pormpuraaw.  Under the regulation, the possession of alcohol (carriage limit was changed on 04 June 2007).  
No alcohol is allowed in Pormpuraaw including home-brewed alcohol and home-brewed equipment. 
It is an offence to drink in a public place and the alcohol ban applies to individuals .  Alcohol is also banned from being stored in the home or transported in a vehicle, boat or aircraft regardless of the number of passengers.  
As the Holroyd River is the boundary between Pormpuraaw and Aurukun, the waterway is not restricted.  However the northern and southern sides of the river are subject to the relevant community restrictions.
As the Coleman River is the boundary between Pormpuraaw and Kowanyama, the waterway is not restricted.  The northern and southern sides of the river are subject to the relevant community restriction.  Please note that there is a zero carriage limit in Kowanyama.
These restrictions apply to anyone within the restricted area, whether a resident, visitor or tourist passing through.

Accommodation available for visitors
EDDIE-DAVEY GUESTHOUSE
It is located across the road from the Land & Sea guesthouse (next to the Safe House). 
9 x Single self-contained rooms $180.00 per night
2 x Double self-contained rooms $200.00 per night - preference will be given to couples who request and includes laundry facility.
Old Guest House and Land & Sea Guest House Rates
$80.00 per bed per night (share)
$150.00 per room per night (if non share is requested) 
All guesthouse bookings and cancellations must be done by email to guesthouse@pormpuraaw.qld.gov.au or the link on the side.
After hours contact is 0458 714 017
 
Community Services
Post Office
Pormpuraaw has an Australia Post Office, where you can post mail, do money transfers and buy telephone cards.
Banking
There is no bank in Pormpuraaw, but the Post Office is an agent for the Commonwealth Bank including ATM.  The Retail Store has EFTPOS facilities where you can withdraw cash.
Telephones
There are 2 public telephones in town that operate with coins or cards, which can be purchased at the Post Office.  Telstra CDMA mobile phones work in and around Pormpuraaw, but other networks do not.
Retail Store
The Pormpuraaw Retail Store is well stocked and is run by Department of Aboriginal and Torres Strait Islander Partnerships.  The retail store stocks fresh fruit and vegetables, groceries and other supplies including home ware and whitegoods.  In the wet season all food and groceries are delivered to the store by plane or by barge due to the road closures.
You can pay for purchases with EFTPOS and withdraw cash. 
Physical Location:  Lot 23 Pilthamp Street
Trading Hours:
Mon – Fri:	8:00am to 4:00pm
Saturday:	8:00am to 11:00am
Sunday & Public Holidays Closed
Contact:		Mr Wayne Lorimer
			Manager
			Phone: (07) 4060 4152
			Mobile: 0458 820 202
			Email:  wayne.lorimer@communities.qld.gov.au	

Public Buildings
The BRACS centre, Justice Centre and the Community Hall are the only public buildings that are utilised for community meetings.
Bookings for the BRACS centre and the Community Hall should be made through the Council Office.  Contact the Community Justice Group Coordinator to make bookings for the Justice Centre.
Housing
The community has the following dwellings including the Guest House that are managed through the Pormpuraaw Aboriginal Shire Council.  The Housing Officer is:- 
Mr Bob Coakley 
He can be contacted on the main Council phone number of (07) 4060 4600.  All tenants pay a levy depending on financial circumstances.  All maintenance and repairs are carried out though DHPW.
Pormpuraaw Aboriginal Shire Council manages:
No.	Dwellings
13	Staff Houses
6	Staff Flats
4	Staff Dongas
20	Contractors Donga Rooms (Building construction accommodation)
20	Contractors Donga Rooms (Civil construction accommodation)
1	Land and Sea Centre
Social housing consists of 124 houses and 11 flats and Public Service housing includes:
2 x Education houses	4 x QPS houses 	9 x Qld Health flats
2 x Education duplex	2 x Qld Health houses	
Parks and Recreation Facilities
There are two camping facilities at Pormpuraaw: one at the mouth of the Chapman River, 2 kilometres south of town and the other at the mouth of the Mungkan River, 5 kilometres north of town.  Toilets, showers and drinking water are provided.
Camping fees are paid at the Rangers office located at Pormpuraaw Street, Pormpuraaw.  Phone (07) 4060 4155. ranger@pormpuraaw.qld.gov.au
A common area is located in the Boomerang centre where public meetings are held and social activities including bar-b-cues, picnics and other events that attract community participation.
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